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El Paso International Airport, Metropolis 
Partner to Improve Parking Experiences 
New Ticketless Technology to Save  
Time Driving In, Out of Airport Lots 

EL PASO, Texas—Beginning April 8, 2026, the El Paso International Airport (ELP) will implement 
Metropolis’ seamless drive-in, drive-out AI technology across its parking lots making visitor parking 
ticketless and more convenient. 

This new technology will save parking time for the thousands of daily passengers and visitors, who travel 
through ELP. 

“This new technology creates a seamless, stress-free experience for our passengers that begins the 
moment travelers arrive at the airport,” said Airport Director Tony Nevarez. “Parking should be the 
easiest part of the journey, and this partnership with Metropolis allows travelers to simply drive-in and 
drive-out without tickets, kiosks, or delays. It’s a meaningful step forward in delivering the efficient, 
modern airport experience our community expects.” 

Metropolis’ computer vision platform will enable checkout-free payment processes across all of ELP 
parking lots, including short-term, long-term, Premium Reserved, and the West Lot, which will reopen 
later this year. 

“At Metropolis, we believe the airport journey should feel as seamless as the digital world travelers 
experience every day,” said Nick Rosen-Wachs, VP of Communications at Metropolis. “By bringing our 
computer vision platform to ELP, we’re removing the friction of parking and replacing it with a simple, 
recognition-based experience that gives travelers back valuable time and helps airports operate more 
efficiently.” 

HOW THE NEW PARKING SYSTEM WORKS 

• Scan the QR code at the parking lot entrance 

• Create an account 

• Enter in your license plate number and method of payment 

• Payment will be deducted automatically when the vehicle exits lot 

• Receipt sent electronically 

• Manual and cash payments will still be accepted to accommodate those who do not sign up to 
use the new system 

The integration of the AI Parking Technology will make ELP the second-largest airport by volume to offer 
Metropolis’ AI computer vision technology. 

This partnership builds on the existing relationship between ELP and Metropolis, as SP+, a company 
recently acquired by Metropolis that previously ran airport parking management operations, and 
Metropolis’ AeroParker, a reservation system the airport utilizes with its Premium Reserved lot. 
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ABOUT EL PASO INTERNATIONAL AIRPORT 
El Paso International Airport (ELP) is the gateway to West Texas, Southern New Mexico, and Northern 
Mexico, connecting the Borderplex region to major destinations across the country. ELP offers nonstop 
service to 17 airports through six airline partners, supporting both business and leisure travel across 
the region. ELP is committed to providing a safe, efficient, and welcoming travel experience while 
driving regional growth through air service development, economic partnerships, and world-class 
customer service. 

ABOUT METROPOLIS 
Metropolis is an artificial intelligence company for the real world. Its Computer Vision platform 
eliminates friction from daily life, powers checkout-free payments and unlocks seamless, predictive 
and personalized experiences everywhere consumers transact. Metropolis is pioneering the 
Recognition Economy, transforming physical spaces into responsive environments with an Intelligence 
Layer that understands presence, anticipates needs and personalizes moments. Following its take-
private acquisition of SP+, Metropolis is now the largest parking network in the United States, with 
4,200+ locations and operations in 40 countries worldwide. Its proprietary AI technology touches 50 
million customers and processes over $5 billion in payments annually.  
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