
For account creation the employees will need to the follow the steps below. 

1. Please be sure to use a supported browser, such as Safari or Google Chrome to access.  
Internet Explorer is NOT supported.  Go to www.eplearners.com.

2. Click on the “Non-City of El Paso Employee Login”  button.

3. Click on the “Create Account” button.

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.eplearners.com%2F&data=05%7C01%7CLunaA%40elpasotexas.gov%7C3293dc01318740c73e7408da3365e3aa%7C66a8dcf9ed754a6f88e0510df9bdf2a9%7C1%7C0%7C637878809976735948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ovWLG%2FjD28em86GSvlc957tLdthJUg0saNsKCNbLoUY%3D&reserved=0


4. Fill out the required information and ensure to use your work email address.  Once this
has been entered you will need to click on “I’m not a robot” checkbox and the
“Register” button.

5. Check your email inbox for an Account Creation Notification email.  This email will
come from support@eplearners.com.  It will contain your Username and Password.

mailto:cityelpaso@geniussis.com


Once an employee has created their account, they will need to follow the steps below to 
successfully register for the course. 

1. Please be sure to use a supported browser, such as Safari or Google Chrome to access.
Internet Explorer is NOT supported.  Go to www.eplearners.com.

2. Click on the “Non-City of El Paso Employee Login”  button.

3. Sign-in using the credentials received via the Account Creation Notification email.
4. Once signed-in, you will need to click on “Register for Course.”  It is located on the left

sidebar.

5. You will see the On-Demand City of El Paso Convenience Store Ordinance
course in the Course Catalog.  Click on the “Register” button.

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.eplearners.com%2F&data=05%7C01%7CLunaA%40elpasotexas.gov%7C3293dc01318740c73e7408da3365e3aa%7C66a8dcf9ed754a6f88e0510df9bdf2a9%7C1%7C0%7C637878809976735948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ovWLG%2FjD28em86GSvlc957tLdthJUg0saNsKCNbLoUY%3D&reserved=0


6. Once the course has been added to the cart, you will click on “Proceed to Checkout”
located on the upper right hand corner.

7. You will be taken to the Checkout page.  Here you will click on the “Confirm” button.

8. Click on the “Go to Dashboard” button.



9. You will now see the course under your “ACTIVE COURSES” section in your Leaner’s
Dashboard.  When ready you can click on the course to launch it.




