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Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Yes No Pearson Chi-Square 27.994a 4 .000

West Count 89 82 171 N of Valid Cases 1026

% w ithin City Areas 52.0% 48.0% 100.0% a. 0 cells (.0%) have expected count less than 5. 

Central Count 49 94 143 The minimum expected count is 62.44.

% w ithin City Areas 34.3% 65.7% 100.0%

Low er Valley Count 56 128 184

% w ithin City Areas 30.4% 69.6% 100.0%

Northeast Count 87 103 190

% w ithin City Areas 45.8% 54.2% 100.0%

East Count 167 171 338

% w ithin City Areas 49.4% 50.6% 100.0%

Total Count 448 578 1026

% w ithin City Areas 43.7% 56.3% 100.0%

City Areas * Q21. Have you ever visited the City’s website?

Q21. Have you ever visited 

the City’s w ebsite?
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Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Yes No Pearson Chi-Square .743a 4 .946

West Count 12 159 171 N of Valid Cases 1024

% w ithin City Areas 7.0% 93.0% 100.0% a. 0 cells (.0%) have expected count less than 5. 

Central Count 8 133 141 The minimum expected count is 9.64.

% w ithin City Areas 5.7% 94.3% 100.0%

Low er Valley Count 11 172 183

% w ithin City Areas 6.0% 94.0% 100.0%

Northeast Count 14 176 190

% w ithin City Areas 7.4% 92.6% 100.0%

East Count 25 314 339

% w ithin City Areas 7.4% 92.6% 100.0%

Total Count 70 954 1024

% w ithin City Areas 6.8% 93.2% 100.0%

C
ity

 A
re

a
s

City Areas * Q22. In the last 12 months, did you have contact w ith a City Council 

Representative or the Mayor?

Q22. Did you have contact 

w ith a City Council 

Representative or the Mayor?



The 2014 City of El Paso Citizen Survey 

UTEP Institute for Policy and Economic Development 
E-25 

 

 

 

 

 

 

 

 

 

Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Yes No Pearson Chi-Square 3.138a 4 .535

West Count 31 140 171 N of Valid Cases 1024

% w ithin City Areas 18.1% 81.9% 100.0% a. 0 cells (.0%) have expected count less than 5. 

Central Count 16 126 142 The minimum expected count is 20.52.

% w ithin City Areas 11.3% 88.7% 100.0%

Low er Valley Count 27 156 183

% w ithin City Areas 14.8% 85.2% 100.0%

Northeast Count 27 163 190

% w ithin City Areas 14.2% 85.8% 100.0%

East Count 47 291 338

% w ithin City Areas 13.9% 86.1% 100.0%

Total Count 148 876 1024

% w ithin City Areas 14.5% 85.5% 100.0%
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City Areas * Q23. In the last 12 months, did you have contact w ith any City 

department or City personnel, excluding elected officials?

Q23. In the last 12 months, did 

you have contact w ith any 

City department or City 

Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Not Satisfied Somew hat Satisfied Very Satisfied Not Sure Pearson Chi-Square 17.012a 12 .149

West Count 3 3 24 0 30 N of Valid Cases 147

% w ithin City Areas 10.0% 10.0% 80.0% 0.0% 100.0% a. 10 cells (50.0%) have expected count less than 5. 

Central Count 0 6 10 0 16 The minimum expected count is .11.

% w ithin City Areas 0.0% 37.5% 62.5% 0.0% 100.0%

Low er Valley Count 3 8 16 0 27

% w ithin City Areas 11.1% 29.6% 59.3% 0.0% 100.0%

Northeast Count 5 5 15 1 26

% w ithin City Areas 19.2% 19.2% 57.7% 3.8% 100.0%

East Count 11 12 25 0 48

% w ithin City Areas 22.9% 25.0% 52.1% 0.0% 100.0%

Total Count 22 34 90 1 147

% w ithin City Areas 15.0% 23.1% 61.2% .7% 100.0%
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City Areas * Q23a1. After interacting with city employees, what would be your level of satisfaction with their Courtesy 

and Professionalism?

Q23a1. After interacting w ith city employees, w hat w ould be your level of 

satisfaction w ith their Courtesy and Professionalism?
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Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Not Satisfied Somew hat Satisfied Very Satisfied Not Sure Pearson Chi-Square 11.052a 8 .199

West Count 3 5 22 0 30 N of Valid Cases 149

% w ithin City Areas 10.0% 16.7% 73.3% 0.0% 100.0% a. 4 cells (26.7%) have expected count less than 5. 

Central Count 2 4 11 0 17 The minimum expected count is 3.08.

% w ithin City Areas 11.8% 23.5% 64.7% 0.0% 100.0%

Low er Valley Count 3 10 14 0 27

% w ithin City Areas 11.1% 37.0% 51.9% 0.0% 100.0%

Northeast Count 7 3 17 0 27

% w ithin City Areas 25.9% 11.1% 63.0% 0.0% 100.0%

East Count 12 8 28 0 48

% w ithin City Areas 25.0% 16.7% 58.3% 0.0% 100.0%

Total Count 27 30 92 0 149

% w ithin City Areas 18.1% 20.1% 61.7% 0.0% 100.0%

C
ity

 A
re

a
s

City Areas * Q23a2. After interacting with city employees, what would be your level of satisfaction with 

their Willingness to Help/Assist?

Q23a2. After interacting w ith city employees, w hat w ould be your level of 

satisfaction w ith their Willingness to Help/Assist?

Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Not Satisfied Somew hat Satisfied Very Satisfied Not Sure Pearson Chi-Square 16.413a 8 .037

West Count 4 6 21 0 31 N of Valid Cases 150

% w ithin City Areas 12.9% 19.4% 67.7% 0.0% 100.0% a. 4 cells (26.7%) have expected count less than 5. 

Central Count 0 10 7 0 17 The minimum expected count is 2.83.

% w ithin City Areas 0.0% 58.8% 41.2% 0.0% 100.0%

Low er Valley Count 3 10 14 0 27

% w ithin City Areas 11.1% 37.0% 51.9% 0.0% 100.0%

Northeast Count 5 8 15 0 28

% w ithin City Areas 17.9% 28.6% 53.6% 0.0% 100.0%

East Count 13 10 24 0 47

% w ithin City Areas 27.7% 21.3% 51.1% 0.0% 100.0%

Count 25 44 81 0 150

% w ithin City Areas 16.7% 29.3% 54.0% 0.0% 100.0%

Q23a3. After interacting w ith city employees, w hat w ould be your level of 

satisfaction w ith their Know ledge?

City Areas * Q23a3. After interacting with city employees, what would be your level of satisfaction with their 

Knowledge?
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Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Yes No Pearson Chi-Square 1.151a 4 .886

West Count 68 102 170 N of Valid Cases 1019

% w ithin City Areas 40.0% 60.0% 100.0% a. 0 cells (.0%) have expected count less than 5. 

Central Count 63 79 142 The minimum expected count is 61.73.

% w ithin City Areas 44.4% 55.6% 100.0%

Low er Valley Count 80 101 181

% w ithin City Areas 44.2% 55.8% 100.0%

Northeast Count 85 103 188

% w ithin City Areas 45.2% 54.8% 100.0%

East Count 147 191 338

% w ithin City Areas 43.5% 56.5% 100.0%

Total Count 443 576 1019

% w ithin City Areas 43.5% 56.5% 100.0%

City Areas * Q25. Do you think the City provides adequate opportunities to its 

citizens to be involved in local government?

Q25. Do you think the City 

provides adequate 

opportunities to its citizens to 

C
ity

 A
re

a
s

Chi-Square Tests

Total Value df Asymp. Sig. (2-sided)

Yes No Pearson Chi-Square .463a 4 .977

West Count 14 157 171 N of Valid Cases 1025

% w ithin City Areas 8.2% 91.8% 100.0% a. 0 cells (.0%) have expected count less than 5. 

Central Count 10 132 142 The minimum expected count is 11.08.

% w ithin City Areas 7.0% 93.0% 100.0%

Low er Valley Count 16 167 183

% w ithin City Areas 8.7% 91.3% 100.0%

Northeast Count 15 175 190

% w ithin City Areas 7.9% 92.1% 100.0%

East Count 25 314 339

% w ithin City Areas 7.4% 92.6% 100.0%

Total Count 80 945 1025

% w ithin City Areas 7.8% 92.2% 100.0%

City Areas * Q27. Are you currently involved in a neighborhood association?

Q27. Are you currently 

involved in a neighborhood 

association?
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