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Sun Metro Announces Customer Appreciation Day 

*** Free Rides Offered on Thanksgiving Day *** 
 

El Paso, Texas — Sun Metro will recognize its passengers by hosting “Customer 
Appreciation Day” during Thanksgiving Day, Thursday, Nov. 26. 
 
Sun Metro customers can ride any bus all day for free during the Thanksgiving 
holiday; including our curb-to-curb, demand-response service, the LIFT. 
 
Customer Appreciation Day also will allow customers to participate in and support 
citywide celebrations such as the Mayor’s Thanksgiving Dinner. 
 
“In addition to thanking our loyal riders, we would like to invite new riders to ‘test 
drive’ El Paso’s public transit system,” said Sun Metro Director Jay Banasiak. “Our 
system is continually improving by leaps and bounds; and Thanksgiving Day is a 
great opportunity to hop on board to experience the progress first hand.” 
 
All bus routes will run on a Sunday/Holiday schedule on Thursday, Nov. 26, to 
observe Thanksgiving Day. Sun Metro’s customer service line will be open from 8 
a.m. to 3 p.m. 
 
Sun Metro store fronts will be closed on Thursday, Nov. 26. The store fronts are 
located at the Eastside Transit Terminal, Union Plaza Transit Terminal and the Bert 
Williams Downtown Santa Fe Transfer Center. 
 
All Sun Metro bus services and store fronts will resume a regular schedule on Friday, 
Nov. 27.  
 
Sun Metro’s administrative offices will be closed on Thursday, Nov. 26 and Friday, 
Nov. 27. The office will resume a regular schedule on Monday, Nov. 30.  
 
For more information about Sun Metro, visit www.elpasotexas.gov/sunmetro or call 
(915) 533-3333. 
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