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PatrickM@elpasotexas.gov 
 
Welcome to the 3rd Quarter newsletter for the Pebble Hills Regional 
Command. Through June, crime in the Pebble Hills area is down 2% 
compared to the same period in 2008.  I am very proud of the officers assigned 
to this command, as they continue to work hard and do a great job at 
controlling crime.  We could not do it without the help of citizens.  However, I 
encourage people to report crime, and when they observe a crime in progress, 
to be a good witness.  Detailed suspect and vehicle descriptions really help 
officers in solving crimes.  License plates are invaluable in later locating the 
suspects.  
 
As we enter the summer months, we have seen a couple of crime trends that 
are truly concerning.  Burglaries of vehicles continue to be on the rise, and 
spiked during the month of June.  There are some things that citizens can do 
to help us combat this increase.  First, always roll up your windows and lock 
your vehicles.  A large percentage of the burglaries involve vehicles that were 
unlocked. Secondly, do not leave any valuables inside your vehicle, 
particularly purses and wallets.  I am always surprised at the number of 
burglaries where the thieves find a purse or wallet.  Once they find these 
items, the thieves will use the debit and credit cards to go on a shopping 
spree.    
 
Another crime trend where we have seen a large increase is in sexual 
assaults.  The majority of the sexual assaults involve alcohol.  I want to remind 
everyone to please drink responsibly.  Listed below are some sexual assault 
prevention tips:   
       
1)      Trust your instincts, if a situation makes you uncomfortable leave. 
2)      Be alert of your surroundings and the people around you. 
3)      Walk confidently and with a steady pace. 
4)      Always let someone know where you are and where you intend to go & 

with whom. 
5)      Do not leave drinks unattended. 
6)      Drink responsibly. 
7)      Don’t share drinks. 
8)      Don’t accept open drinks, especially from strangers. 
 
Until next quarter, I want to wish everyone a happy and safe summer.    
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Pebble Hills Officers of the Month  
 

March 2009:  Officer Michael Balderrama (Patrol – Evening shift) 
Officer Armando Mota (Tactical Section) 

 
April 2009:  Officer Luis Cortez (Patrol – Evening shift) 
   Detective Michael Lara (Criminal Investigations Section) 
 
May 2009:  Officer Paul Bowden (Evening Shift Traffic) 
   Officer J.P. Valles (Patrol – Dayshift) 
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The El Paso Police Department would like to inform the citizens of El Paso on the following  
crime trends.  The objective of this document is to inform our public of the latest crime  
trends and crime prevention tips for Burglaries of Vehicle/Habitations and Sexual Assaults. 
Our records show an increase of burglary of vehicles and sexual assaults.  The burglary of  
vehicles is concentrated in the Viscount area and the sexual assaults have no particular 
location.  Twenty six sexual assaults have been reported since January 2009, twelve of  
which are alcohol related.  Of the twelve, seven are strangers and a total of eleven from the  
twenty six are known offenders.   
   
AUTO THEFT /BURGLARY PREVENTION TIPS 

 
1) Install kill switch  
2) Do not leave vehicle unattended with engine running or keys on ignition switch. 
3) Secure vehicle at all times. 
4) Park in well lit areas. 
5) Take your keys. 
6) Hide your valuables. 
7) For additional tips      www.txwatchyourcar.com 

 
SEXUAL ASSAULT PREVENTION TIPS 
       

1) Trust your instincts, if a situation makes you uncomfortable leave. 
2) Be alert of your surroundings and the people around you. 
3) Walk confidently and with a steady pace. 
4) Always let someone know where you are and where you intend to go & with whom. 
5) Do not leave drinks unattended. 
6) Drink responsibly. 
7) Don’t share drinks. 
8) Don’t accept open drinks, especially from strangers. 
 

Summer is here and we tend to leave windows and garage doors open.  PLEASE secure all 
entrances to your home and business help us reduce crime.  Our crime prevention officers 
are available for home inspections at no cost to you.  Should you pass the inspection a 
certificate will be mailed to you from the TEXAS DEPARTMENT of INSURANCE which can 
be applied to your home insurance.  Contact your insurance agent to see if you qualify for  
this discount. 
 
For information on starting a Neighborhood Watch Program in your block contact your  
Crime Prevention Officer at your nearest Police Regional Command Center.  The 
Neighborhood Watch Program is a partnership between citizens and the police department 
in an effort to combat crime.  During said program the citizen reports to police suspicious 
activities and crimes taking place.   
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The summer months are upon us and the Graveyard Shift Officers of 
the Pebble Hills Regional Command will be concentrating their efforts 
on ensuring the safety of the citizens upon our roadways.  One of our 
areas of concern will be apprehending drunk drivers as this illegal and 
selfish act effects the law abiding citizens of our Regional Command 
both financially, physically, and emotionally.  This is a crime that the 
violator knows is illegal and decides to selfishly risk getting behind the 
wheel hoping he or she is not stopped by the police or involved in a 
fatal or tragic accident.  The officers will be adhering to a zero 
tolerance policy regarding this crime arresting all violators and storing 
all vehicles involved.  As Police Officers we see the devastation and 
pain accidents involving drunk drivers cause many families within our 
community.  Our objective is to ensure these criminals are removed 
from our roadways for the safety of all citizens.  We ask that if you are 
going to drink, to drink responsibly and get a ride home or call a taxi. 
Remember, your life and the life of another depends on your actions 
as a responsible citizen of our community.  Please do not drink and 
drive. 
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Hello, I hope that everyone is doing well and is staying safe on our roadways.  
For this quarters article I’m going to list some of the high collision intersections, 
list areas where speeding is prevalent despite our enforcement efforts, and the 
requirements needed to avoid wearing a helmet while operating or riding on a 
motorcycle. 
 
As stated in previous articles, most of our accidents are the result of driver 
inattention, following to closely, driver’s being in a hurry, or driver’s taking another 
right of way away. At times there are other factors that come into play, but for the 
most part the above listed factors are present. As always I would remind you and 
your loved ones to drive defensively and to start your drive with ample time for 
any type of emergency that may arise be it a traffic related emergency or 
anything that may be personally related. Over the five years that I have been 
assigned to the PHRCC Traffic Section the intersections that are always at the 
top of the Cities high collision report are as follows in no particular order: 
Gateway West at Hawkins (usually on the automatic right turn lane from Hawkins 
South to Gateway West), Gateway West at Airways, Gateway West at 
Yarbrough, Joe Battle at Montwood, Joe Battle at Edgemere, Zaragoza at 
Montwood, and Gateway West at Viscount. As you can see each is a high traffic 
area where drivers should be patient and alert. 
 
As for speeding, throughout the year we receive complaints in our residential 
areas where the speed limit is not posted. In those areas the speed limit is 
automatically 30mph.  We assign an officer to conduct enforcement which has a 
short time effect. Major streets that continually come up are: Global Reach, 
Walter Jones, Pendale, 9300 Viscount, I10 West, Vista Del Sol, Edgemere, 
Pebble Hills, McRae, and Lomaland. It should be noted that on Global Reach and 
Walter Jones our military personnel are often fount to be the violators. 
 
Often times we get phone calls or are asked at stops what allows a person to be 
on a motorcycle without a helmet. These are the requirements as mandated by 
State law:   

1) person must be at least 21yoa 
2)  must have completed a motorcycle operator training and safety course 

under chapter 662 or  
3) Is covered by a health insurance plan providing the person with at least 

$10,000.00 in medical benefits incurred as a result of an accident while 
operating or riding on a motorcycle. 

 
If the above is met by proof shown, and you can show that you are the owner of a 
motorcycle(s) currently registered in the State of Texas, you can apply on a form 
provided by DPS for a sticker at the cost of $5.00 for each motorcycle owned 
which is then placed on the license plate. The sticker is good for three years from 
date of issuance, and gives notice to any law enforcement officer that the driver 
or rider is exempt from wearing a helmet. 
 
Well that is it for now. As always please take care of yourselves, and obey our 
traffic laws. 
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Welcome to the third 2009 Newsletter.  The PHRCC Sp ecial Operations Section continues 
to remain active with a number of projects directed  to increase the public’s safety and pro-
active interest in their respective neighborhood. 
 
Summer time in east El Paso attracts various newcom ers to your neighborhood. 
The following information is provided courtesy of t he Attorney General of Texas. 
public.information@oag.state.tx.us  
 
Door-to-Door Sales 
 
In many neighborhoods, door-to-door sales are still  a fairly common occurrence.  A 
salesperson walks from one house to the next, ringi ng the doorbell and pitching a product 
to the person who comes to the door.  Products freq uently sold “door to door” include 
home improvements, such as siding and storm windows , funeral service contracts, living 
trusts, books, and magazines.  Door-to-door sales a re especially common in areas that 
have been hit hard by storms, where nearly every ho use needs some kind of clean-up or 
repair. 
 
What the Law Says 
 
A “home solicitation transaction” takes place whene ver a consumer purchases goods or 
services for more than $25 payable in cash or insta llments at a place other than the seller’s 
place of business.  The place other than the seller ’s place of business may be the 
consumer’s home, but it may also be a place that th e merchant has rented on a temporary 
basis, such as a hotel room or convention center. 
 
Door-to- door sales laws do not apply to certain tr ansactions, such as: 
 

�  Sales of insurance and farm equipment; 
�  Real estate purchases under $100; 
�  A sale where an attorney or broker assists in the t ransaction; 
�  Sales made pursuant to prior negotiations at the me rchant’s business 

establishment, where the sale is the result of thes e negotiations;  
�  Sales conducted entirely by mail or telephone, with  no other contact 

between the buyer and seller. 
 
Under Texas law [Texas Business & Commerce Code Ann ., Sec. 39.001 et seq.]’ the door-
to-door seller must advise you orally and in writin g that you have a right to cancel the sale 
within three days.  He or she must also give you a contract or receipt stating the date of 
the sale, the name and address of the merchant, and  a statement of your right to cancel 
the contract which includes the address where you s end your cancellation notice. 
  
The contract or receipt and the notice of your righ t to cancel must be in the same language 
as that principally used in the sales presentation.   For example, if the buyer and the 
salesperson spoke in Spanish during the sale, the c ontract must be in Spanish. 
 
Canceling a Door-to-Door Sale 
 
If the salesperson provided you with the right form s, to cancel the sale you may simply 
sign the one titled “notice of cancellation,” date it, and mail it back to the seller.  To obtain 
a full refund, you must do this before midnight of the third business day after the sale. 
Keep a copy of the form. 
 
If the salesperson did not provide a cancellation f orm, you may still cancel your contract. 
Because the seller violated the law by not providin g the form, you have extra time.  But 
remember, you must cancel in writing.  Be sure to k eep a copy of the contract and your 
letter notifying the seller of the cancellation.  O f course, the sooner you do this, the better. 
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After you cancel, the seller has ten business days to refund your money, return any note 
you may have signed concerning the sale, and return  any trade-n items.  The seller of the 
goods must notify you within ten days whether he or  she intends to retrieve the goods or 
abandon them.  He or she may not require you to mai l or ship the goods back. 
 
If the seller fails to notify you of his or her int ention to repossess the goods within twenty 
days after cancellation, you may not be forced to r eturn the goods at a later date.  You are 
not obligated to return goods to the seller until y ou have recovered either your money or 
your agreement to pay money.  The seller must resto re your property to its original 
condition if any “improvements” were made to it and  you want it restored. 
 
Be Alert for Scams and Rip-offs 
 
Some door-to-door salespeople are selling real prod ucts and services, but quite a few are 
pushing scams.  The most important thing to remembe r is that, when a person comes to 
your door selling something, you don’t know who the  person is or where you would be 
able to find him if the deal goes wrong. 
 
Always ask for a physical address and for reference s, and then take time to check the 
information.  A contractor in Texas may not engage in projects that change the living area 
of the home or that cost more than $10,000 without first registering with the Texas 
Residential Construction Commission (TRCC).  Contac t the commission to check on the 
physical address of a contractor you are considerin g. 
 
Businesses in Texas are required to register with t he Secretary of State.  You can check 
with the SOS for a physical address or the name of the registered agent of the business. 
You can also check with the Better Business Bureau.  
 
If you buy from, or contract with, a reputable loca l business, you can always take the 
product back or dispute the work done.  If you buy from a fly-by-night seller, chances are 
you’ll never see him or her again.  Don’t put yours elf in this position. 
 
Don’t be pushed into signing a contract or giving m oney to a salesperson unless you are 
sure you want the product.  Take time to think abou t it.  You should always do some 
comparison shopping.  Remember, any time you get a “once in a lifetime” or “today only” 
offer you should be suspicious. 
 
Resist high-pressure sales tactics and pressure to “buy now.”  Shady door-to-door sales 
are common in the aftermath of disaster precisely b ecause so many people are desperate 
to repair leaky roofs and clear up dangerous debris .  Slow down, take precautions, and 
don’t fall prey to a door-to-door scam. 
 
Right to Cancel: 
 
You have three days to cancel a contract for goods or services sold in your home, 
regardless of whether you have received goods or se rvices.  Keep your receipt or contract 
and a copy of your cancellation notice.  You may ne ed them if you seek legal help.  You 
should mail your notice by certified mail to prove you complied with the law. 
 
The Attorney General of Texas Public Information & Assistance (800) 252-8011 
PHRCC- Special Operations Section is currently offe ring monthly H.E.A.T. Drives at 
various Eastside business locations.  H.E.A.T. (Hel p End Auto Theft) is a statewide vehicle 
registration program administered by the Texas Depa rtment of Public Safety in 
conjunction with the El Paso Police Department that  helps law enforcement officials 
identify Stolen Vehicles.  The H.E.A.T. registratio n requires a valid U.S. driver license and 
proof of insurance.  The events are free to the pub lic.  For more information, please call 
599-5512. 
  
Neighborhood Watch Programs - The NW Program is a corner stone Community Policing  
approach to Crime Prevention, personal security, an d improving the quality of life for the 
citizens of El Paso, TX.  NW Program benefits inclu de: preventing crime and reducing fear, 
bonding block residents, improving citizen and poli ce pro-active initiatives. 
 
The PHRCC Special Operations Section invites you an d your neighbors to start or join a  
Neighborhood Watch Program .  For more NWP information, call Crime Prevention Off icer 
L. Gomez at 599-5898. 
 

Did You 
Know 
(Cont’d) 



 
The PHRCC has an active Police Explorers Chapter th at provides valuable Law 
Enforcement information and civic contribution expe riences to young citizens 14 to 20 
years of age.  For more information, call Community  Service Officer V. Macias at 599-5515. 
  
PHRCC PAR (Police Area Representative) Officer K. C hew at 599-5602 and Officer M. 
Canales at 599-5557 are available to answer neighbo rhood questions or concerns. 
 
HELPFUL TELEPHONE NUMBERS: 
 
Pebble Hills Regional Command Center 599-5500 
Stash- House Task Force   629-8600 
Crime Stoppers    566-8477 
Non-Emergency El Paso Police  832-4400 
Animal Regulation    842-1001 
City Ordinances    774-4500 
Traffic Ticket Information   546-2901 
Graffiti Removal    621-6789 
Volunteer Program    564-7349   
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SEXUAL ASSAULTS: YOU ARE NOT ALONE 

THERE IS HELP! 

Sexual assault is defined in several ways.  Generally, sexual assault is any unwanted, 

non-consensual sexual contact against any individual by another.  

It often includes acts involving manipulation, physical force or coercion.  Sexual assault 

is never the victim's fault. 

The Effects 

As a survivor of sexual assault, you may feel one or more of the following emotional 

reactions:  

�  You may believe you allowed the sexual assault to happen  
�  You may feel guilty because you think you did not do enough to fight off your 

attacker  
�  You may feel angry and take it out on those you love  
�  You may feel afraid that your attacker will come back  
�  You may feel ashamed of what has happened to you  
�  You may feel unclean, even after bathing  

These feelings may change your behavior:  

�  You may not be able to sleep or you may have terrible nightmares  
�  You may find your eating habits changing  
�  You may not want to be left alone, or you may want to be left alone  
�  You may not be able to resume your normal sexual relationship with the one you 

love  
�  You may have trouble concentrating and making decisions  

Each of us copes with crisis in our own unique way.  Its okay to react in whatever way 

you are reacting.  It's okay to cry.  It's also okay not to cry.  Remember, you are having a 

normal reaction to an abnormal situation.  

Reporting the Assault and Evidence Collection 

Do I have to report the assault?   

It is up to you to decide what is right for you.  Whether you make a report or not, you are 

eligible to receive the free and confidential services of your local sexual assault program. 

If you are not sure about reporting the assault, the local program can give you more 

information about the reporting process to help you make that decision.  

If you go to the hospital to receive medical attention after being sexually assaulted, you 

should know that the hospital is required to report the crime to law enforcement officials. 

If you do not want to make a report, you may tell the responding officer at that time and 

still receive the medical treatment you need.  
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Why should I report the sexual assault?   

After the sexual assault you may be embarrassed or scared; feeling this way is 

completely normal.  These feelings may prevent you from wanting to report the assault 

right away.  However, there are benefits to reporting the assault as soon as you can, 

such as receiving a sexual assault exam and being eligible for crime victim's 

compensation.  

What happens if I choose to make a report?   

A law enforcement officer will take your statement and ask you questions about what 

happened.  This starts the investigation process.  The police will also refer you to a 

sexual assault program for assistance.  

If I make a report, will the offender be arrested?   

If a suspect can be identified, the police will submit your statement and a report of the 

offense to the District or County Attorney, who makes the determination if an arrest 

warrant will be issued.  Once the suspect is arrested, the prosecutor's office will file 

formal charges as soon as possible.  After the arrest, the suspect may be released from 

jail on bond.  If the grand jury indicts the suspect, the case will be set for trial.  For more 

information on the legal system in your area, contact the detective assigned to your 

case, the prosecutor's office, or your local sexual assault program.  If you receive threats 

of further harm after the sexual assault, you may ask a judge for a protective order for 

yourself and other members of your family or household.  The protective order will be in 

effect for two years, and violation of the order is a Class A misdemeanor.  

Do I need medical attention?   

It is very important to seek immediate medical care following a sexual assault to get 

treatment for any injuries you may have.  Not all injuries from the sexual assault will be 

instantly apparent.  You can also ask the nurse or doctor about the possibility of 

pregnancy or contracting sexually transmitted diseases as a result of the sexual assault, 

and receive appropriate care.  

Is a sexual assault exam the same as medical treatm ent?   

A sexual assault examination is not medical treatment, but rather a part of the criminal 

investigation.  A sexual assault exam is performed by medical personnel to collect and 

preserve evidence following a sexual assault.  This is important because certain types of 

evidence that may be present immediately after the attack will disappear as time passes. 

Getting a sexual assault exam as soon as you can will increase the chances of collecting 

this evidence.  Your immediate medical needs and referrals for follow-up care will also 

be addressed at the time of your visit to the hospital.  

 

D.A.R.T. & 
Victims 
Services 
Cont’d 
 



 

The Process of Healing 

Healing from a sexual assault is personal and varies from survivor to survivor. 

Sometimes the first reactions are shock, disbelief and fear.  You may respond with 

crying, shaking and agitation or with a calm and controlled outward appearance.  You 

may not be able to continue your everyday activities, including eating and sleeping.  You 

may feel the need to change your address, job or lifestyle in order to gain a sense of 

security.  

Healing is not always a steady process.  You may experience ups and downs after the 

sexual assault.  You may start blaming yourself for sliding backward or for not getting 

over it as quickly as you or others think you should.  Be patient with yourself.  These 

feelings are normal.  Everyone progresses through the process of healing at her or his 

own pace.  

Your local sexual assault program can provide you with support and advocacy during the 

healing process.  These programs provide free and confidential services to survivors of 

sexual assault all across Texas.  Sexual assault programs can help by providing an 

advocate to go with you to the emergency room after the sexual assault and to any 

appointments related to the assault.  These include appointments with law enforcement, 

the court system and medical facilities.  Many sexual assault programs also offer 

counseling and support groups and run 24-hour crisis hotlines whose staff and 

volunteers are trained and prepared to listen and support you.  

Family and friends in your immediate support system may also experience some of the 

same feelings you are having.  It is important that they also participate in the healing 

process by talking about their feelings and fears with someone knowledgeable about 

sexual assault.  They are also eligible to receive services from your local sexual assault 

program.  

Call the Rape, Abuses and Incest National Network (RAINN) at (800) 656-HOPE (4673) 

to find the sexual assault program closest to you.  

 

 

 

 

 

 

D.A.R.T. & 
Victims 
Services 
Cont’d 
 



 

Crime Victims' Compensation 

If you are a victim of sexual assault, you may be eligible for reimbursement of certain 

out-of-pocket expenses related to the crime.  Please check our Web site or call for 

information and an application form.  

Office of the Attorney General  

P.O. Box 12198  

Austin, Texas 78711-2198  

(800) 983-9933 Statewide  

(512)936-1200 in Austin  

(512)936-1800 Fax  

 

S.T.A.R.S- RAPE CRISIS CENTER 915-533-7700 

 

INFORMATION OBTAINED FROM THE OFFICE OF THE ATTORNE Y GENERAL 

www.oag.state.tx.us  	

D.A.R.T. & 
Victims 
Services 
Cont’d 
 



 
	
�

	
	
	
	

 
+++++++++++++++++++++++++++++++++++++++++++++++++++ +++++�
�
	

Citizens’ Advisory Board Meetings: 
	

PHRCC Citizen’s Advisory Board Meeting (CAB) - You are invited to attend 
this meeting on the second Monday of each month in the PHRCC 
Community Meeting Room from 6:00 pm to 7:00 pm.  Insightful and pro-
active Crime Prevention Information is always on the agenda.  For more 
information, please contact Gabriel Sida at 599-5512.  
 
 

July 13, 2009 
August 10, 2009 

September 14, 2009 
 
 
 
 
 

���������	
 �
 
The program will run through July 31.  Each graduate will receive a diploma 
and a bicycle helmet.  Participants in Safety Town learn about fire safety, 
traffic safety, stray animal precautions and stranger danger.  Children also 
are taught about the perils of drug use. 
 
When:            Weekly sessions are 10 a.m. to noon weekdays 
                      June 8 through July 31 
Where:           Bassett Place mall 
How much:     Free 
Information:   772-7106 
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