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Traffic Control 
 
Hello, I hope that everyone is doing well and is staying safe on our 
roadways. Well the holiday season is over and it’s time to get back to our 
daily routines. Our Unit has had a couple of changes since our last article 
was sent out. Officer Ray Chavez has gone back to patrol here at the 
PHRCC while Officer Genaro Medina Jr. has taken his place. Officer Medina 
is a fifteen year veteran who has worked the Pebble Hills area his entire 
career. While assigned to patrol, Officer Medina worked as his shifts traffic 
enforcement officer.  Our unit currently consists of one Lieutenant, one 
Sergeant, one arrest/transport officer, three freeway officers, and eight motor 
officers. Although we have been short one motor officer due to an on duty 
injury. 
 
The officers assigned to the PHRCC cover a quite a large area as our 
borders are Robert E. Lee, along with  Airport to Fred Wilson on the West, 
I10 West to the South , the City limit to the East , and Montana to the North. 
On the North we cover part of Loop 375 along with the roadways and 
businesses adjacent to Ft. Bliss and Biggs Field. Our officers are constantly 
addressing traffic complaints, school zones, and accident locations 
throughout our region.  Our goals in 2010 are to reduce traffic accidents, 
traffic complaints, and fatalities in our region. To do this we need everyone 
who lives or drives in our area to help us by driving safely and defensively.  
In an effort to reach these goals we will be taking our speed trailer out to 
areas known for speeding five times a week. The speed trailer has the set 
speed limit posted at the top for the particular street being monitored. As a 
driver approaches it digitally gives the driver his/her vehicles current speed. 
The trailer is equipped with radar. Our officers will be working the same area 
and issuing citations for any violations observed. Often times our officers are 
asked for breaks. Each of the officers has discretion to give a warning or 
issue a citation dependent on the circumstances of the stop. I would ask that 
you keep in mind that when the officers are working a complaint site they 
usually take a zero tolerance approach especially when it is site that 
continually comes back for more work. Time has proven that speed is a 
major factor in fatality related accidents.  
 
Our Evening Traffic Officers will be focusing on DWI offenses in an effort to 
reach our goal of reducing accidents and fatalities. That unit consists of four 
officers and they are attached to Lt. Edward Valencia’ evening shift.      
 
Well that is it for now. As always please take care of yourselves, and obey 
our traffic laws. 
 
Sgt. Andy Cintron 
599-5511 
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Neighborhood Relations 
 
 Welcome to the first 2010 Newsletter. The PHRCC Special Operations Section 

continues to remain active with a number of projects directed to increase the 
public’s safety and pro-active interest in their respective neighborhood. 
  

 The Crime Prevention focus topic for this Newsletter is Identity Theft. 
 
 The following information is provided courtesy of the Attorney General of Texas.    

public.information@oag.state.tx.us 
 
Identity theft is one of the nation's fastest-growing, most expensive criminal 
enterprises. Every year more than 25,000 Texans report being victims of identity 
theft with thousands more unaware that their information and bank accounts have 
been targeted. Identity thieves use stolen information to obtain new credit cards; 
open checking accounts; make long distance or collect calls; or make purchases on 
a stolen credit card. Think it can't happen to you? Think again. 

Identity theft 
Identity theft occurs when someone uses your personal identifying information 
without your permission. This information may include your name, address, driver 
license number, Social Security number, mother's maiden name, birth date, or 
financial information such as your bank account, credit card, or PIN number.  
 
Identity thieves can use your personal information to open credit cards or checking 
accounts, make purchases using your existing bank account or credit card, get a 
bogus driver license or Social Security card, make long distance calls, or apply for a 
job. However, you can take steps to protect your identity.  

Preventing Identity Theft 
Protecting your identity begins by reducing the number of places where your 
personal information can be found. You can remove yourself from many mailing lists 
for up to five years by contacting the Direct Marketing Association. There is a 
processing fee for this service; however you can opt-out of pre-screened credit 
offers for free through www.optoutprescreen.com. Other free services include the 
state and federal no-call lists, and the Network Advertising Initiative's opt-out list 
which opts out of major online tracking companies.  
 
Next reduce the number of credit cards you have and only carry the cards that you 
intend to use. If possible use credit cards that have your photo on them.  
 
If any of your credit card companies send random-issue convenience checks, 
request in writing to be removed from that mailing list. Also ask your bank about its 
privacy and information policies. Find out if your bank provides your account 
information to third parties. Ask to opt out of this practice or request that they notify 
you in advance. If you receive an offer for a pre-approved credit card or loan but 
aren't interested, shred the application form before throwing it away.  
 
Do not carry your Social Security card with you unless you need it. Provide your 
Social Security number only when absolutely necessary. Ask if another number can 
be used instead. Also never print your Social Security number on your checks. If 
your workplace displays your Social Security number on a timecard or other place 
open to public view, ask them to change this procedure.  
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Use passwords and install an electronic firewall to keep burglars and Internet 
hackers from accessing your computer. Make sure you use anti-virus and anti-spy 
ware software on your computer to check for malicious programs that you may have 
inadvertently downloaded - and keep that software up to date along with your web 
browser.  
 
Preventing Identity Theft Cont’d 
Check with your Internet Service Provider about any free virus, spy ware, and 
firewall software they may provide. Beware of new scams such as Phishing (false e-
mails pretending to be a trusted company or financial institution). Do not give your 
credit card number or other financial information over the Internet unless you are 
certain you have a secure connection. A secure connection will have an "s" after the 
"http" web address and an icon of a "closed lock" or "key" at the bottom of the 
screen. And if you access the Internet over a wireless connection, be careful not to 
transmit personally identifying information if the connection is unsecure (did not 
require a password) or untrusted. Save any transaction or confirmation numbers 
from Internet purchases and make a note of the time and contents of the order. 
Review the privacy policy of any company you deal with. Request that they not 
share your financial information. 
 
You can also reduce the chance that you will be a victim of identity theft by taking 
the following precautions:  

 Minimize the amount of personal financial information you carry. Memorize 
passwords and PIN numbers. Do not carry them.  

 Keep financial information in a secure place in your home. Shred documents 
before throwing them away. Purchase a cross-cut shredder to better protect 
your information.  

 Do not give sensitive information to unsolicited callers. Legitimate 
businesses will not make unsolicited calls asking for your Social Security or 
bank account numbers. Caller ID information can be spoofed, so do not rely 
on the name and number that is on your box.  

 Shield your hand when entering your PIN at a bank ATM or when making 
long distance calls with a calling card. Take your ATM slip and shred it 
before throwing it away.  

 Pick up new checks or credit cards at your bank rather than having them 
delivered to your home. Do not print your driver's license or social security 
number on your checks.  

 If your bank or credit card statement does not arrive on time, call to make 
sure they sent it to the proper address. Also contact the Post Office to see if 
a change of address has been filed in your name. A thief may steal or divert 
your statements to hide the theft.  

Because of the nature of identity theft, you may not realize your identity has been 
stolen until much later. By then, your good name and credit history can be in ruins. 
Because nothing can guarantee you protection from identity thieves, you should 
also be vigilant to detect theft as quickly as possible.  

Watching for Identity Theft 
Check your bank account and credit billing statements carefully each month for 
unauthorized activity. If you receive a credit card in the mail that you did not 
request, call the issuer to find out why. If it was requested by someone else in your 
name, cancel it immediately. When creating a password or pin, do not use numbers 
such as your birth date or the last four digits of your Social Security number. Also 
avoid using names, such as your mother's maiden name or your birthplace, that are 
likely to appear in public records.  
 
 



 
If you are over 25, you should receive a Social Security statement by mail each 
year. Check it thoroughly and report any inaccuracies to the Social Security 
Administration. You can order a copy of your statement by calling (800) 772-1213.  

Watching for Identity Theft Cont’d 
You should review your credit reports for errors or fraud. You can order a free copy 
from each of the three credit bureaus once a year from the website 
www.annualcreditreport.com. Even if you have not been a victim of identity theft, 
consider asking the credit bureaus to place a security alert on your account as a 
protective measure.  
 
This alert instructs creditors to call you personally to verify applicant information 
when applying for new credit. While this will prevent you from getting instant credit, 
such as on-site approval for store charge cards, it will also stop others from getting 
credit in your name. Be sure to ask how long the alert will last, how to extend it and 
how to remove it.  
 
If you need extreme protection, you can take the additional step of placing a 
security freeze on your credit report. A security freeze allows you to freeze, or lock, 
your credit files with each of the three major credit bureaus, so that lenders and 
retailers generally cannot access your credit information. A freeze will cost you 
money both to initiate and lift.  
 
To learn whether any bad checks have been passed in your name, contact the 
Shared Check Authorization Network (SCAN). SCAN has the ability to quickly 
determine whether your checks have been fraudulently used in the United States. 
You can call SCAN at (800) 262-7771.  
 
If you are suspicious that someone has accessed your bank account without 
authorization or has passed a check in your name, contact your bank immediately.  

Following these steps will help you to know if you become a victim of identity theft.  

If You Become a Victim 
If you become a victim, it's important you act quickly. Visit our identity theft Web 
site, texasfightsidtheft.gov to find a wealth of helpful information including our 
Identity Theft Kit. Information at texasfightsidtheft.gov will help you stop a 
perpetrator from continuing to use your identity and help you recover from the 
effects. Information on the site includes: how to report the crime, work with 
businesses, close fraudulent accounts, and place a security alert and/or freeze on 
your credit report.  
 
Also visit the Federal Trade Commission and Texas Department of Public Safety's 
Identity Theft pages for more information.  
 
You can also contact the Victims Initiative for Counseling Advocacy and Restoration 
of the Southwest (VICARS) at www.idvictim.org. VICARS is a program of the Texas 
Legal Services Center that provides free civil legal services to victims of identity 
theft and financial fraud.  
 
If another person is arrested and falsely uses your name or other personal 
information, Texas law allows you to have this information expunged from the arrest 
record. Contact the Crime Records Service at the Texas Department of Public 
Safety (DPS) for more information on the expunction process.  

 

 



 

Report ID Theft 
You can contact the Federal Trade Commission's Dallas office to report identity 
theft in Texas. Their Dallas office covers all of Texas.  
 
Federal Trade Commission  
100 N. Central Expressway, Suite 500  
Dallas, TX 75201  
(877) 438-4338  
www.ftc.gov/bcp/edu/microsites/idtheft/  
 
You can also file a complaint with the Attorney General of Texas office. For a 
consumer complaint forms call our Consumer Protection Division at (800) 621-0508 
or file on line.  
The above noted information is courtesy of www.oag.state.tx.us 
 
 

          
 

 PHRCC- Special Operations Section is currently offering monthly H.E.A.T. 
Drives at various Eastside business locations. H.E.A.T. (Help End Auto Theft) 
is a statewide vehicle registration program administered by the Texas 
Department of Public Safety in conjunction with the El Paso Police 
Department that helps law enforcement officials identify Stolen Vehicles. The 
H.E.A.T. registration requires a valid U.S. driver license and proof of 
insurance. The events are free to the public. For more information, please call 
599-5512. 

 
*********************************************************************************************** 

     
 

 Neighborhood Watch Programs - the NW Program is a corner stone 
Community Policing approach to Crime Prevention, personal security, and 
improving the quality of life for the citizens of El Paso, TX. NW Program 
benefits include: preventing crime and reducing fear, bonding block residents, 
improving citizen and police pro-active initiatives. 

 
 The PHRCC Special Operations Section invites you and your neighbors to 

start or join a Neighborhood Watch Program. For more NWP information, call 
Crime Prevention Officer L. Gomez at 599-5898. 

 
 PHRCC Citizen’s Advisory Board Meeting (CAB) - You are invited to attend 

this meeting on the second Monday of each month in the PHRCC Community 
Meeting Room from 6:00 pm to 7:00 pm. Insightful and pro-active Crime 
Prevention Information is always on the agenda. For more information, please 
call 599-5512. 



 
 The PHRCC has an active Police Explorers Chapter that provides valuable 

Law Enforcement information and civic contribution experiences to young 
citizens 14 to 20 years of age. For more information, call Community Service 
Officer V. Macias at 599-5515. 

  
 PHRCC PAR (Police Area Representative) Officer K. Chew at 599-5602 and 

Officer M. Canales at 599-5557 are available to answer neighborhood 
questions or concerns. 

 
Helpful Telephone Numbers: 
 Pebble Hills Regional Command Center   599-5500 
 Stash- House Task Force                629-8600 
 Crime Stoppers                  566-8477 
 Non-Emergency El Paso Police    832-4400 
 Animal Regulation                             842-1001 
 City Ordinances                  774-4500 
 Traffic Ticket Information                546-2901 
 Graffiti Removal                  621-6789 
 Volunteer Program                 564-7349   

  
 
 
 
 
 
 
 



 Greetings and Happy New Year from the Victim Services Unit  

Be a Voice for Children, Report Child Abuse 

When You Suspect Child Abuse or Neglect:  
A General Guide 
We all have the responsibility to protect our children from harm. If you suspect the abuse or neglect of 

a child, it is your duty to report it immediately 

Anyone having cause to believe that a child's physical or mental health or welfare has been or may be 

adversely affected by abuse or neglect MUST report the case immediately to a state or local law 

enforcement agency or the Texas Department of Family and Protective Services (DFPS).  

DFPS has a toll-free, 24-hour Family Violence Hotline: 1-800-252-5400  

Your legal obligation 

Current law requires that professionals such as teachers, doctors, nurses, or child daycare workers 

must make a verbal report within 48 hours. Failure to report suspected child abuse or neglect is a 

misdemeanor punishable by imprisonment of up to 180 days and/or a fine of up to $2,000 (Texas 

Family Code, Chapter 261).  

Reporting suspected child abuse to your principal, school counselor or superintendent will NOT satisfy 

your obligation under this law. Local school district policy cannot conflict with or supersede the state 

law requiring you to report child abuse to a law enforcement agency or DFPS.  

Your legal Protection 

Your report of child abuse or neglect is confidential and immune from civil or criminal liability as long as 

the report is made in "good faith" and "without malice."  

In good faith means: that the person making the report took reasonable steps to learn facts that were 

readily available and at hand. Without malice means that the person did not intend to injure or violate 

the rights of another person. Provided these two conditions are met, you will also be immune from 

liability if you are asked to participate in any judicial proceedings that might result from your report.  

If you suspect abuse: 

DON'T try to investigate  

DON'T confront the abuser  

DO report your reasonable suspicions 

It is not up you to determine whether your suspicions are true. A trained investigator will evaluate the 

child's situation. Even if your report does not bring decisive action, it may help establish a pattern that 

will eventually be clear enough to help the child.  

The following indications don't by themselves necessarily indicate abuse. You might talk to the child a 

little to see if there is a simple or innocent explanation for what you have observed.  

Warning signs of abuse: 

Suspect physical abuse when you see...  

 Frequent injuries such as bruises, cuts, black eyes or burns, especially when the child cannot 
adequately explain their causes  

 Burns or bruises in an unusual pattern that may indicate the use of an instrument or a human 
bite; cigarette burns on any part of the body  

 Frequent complaints of pain without obvious injury  
 Aggressive, disruptive and destructive behavior  

D.A.R.T. & 
Victims 
Services 
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 Lack of reaction to pain  
 Passive, withdrawn, emotionless behavior  
 Fear of going home or seeing parents  
 Injuries that appear after the child has not been seen for several days  
 Unseasonable clothes that may hide injuries to arms or legs  

Suspect neglect when you see...  

 Obvious malnourishment  
 Lack of personal cleanliness  
 Torn and/or dirty clothes  
 Obvious fatigue and listlessness  
 A child unattended for long periods of time  
 Need for glasses, dental care or other medical attention  
 Stealing or begging for food  
 Frequent absence or tardiness from school  

Suspect sexual abuse when you see...  

 Physical signs of sexually-transmitted diseases  
 Evidence of injury to the genital area  
 Difficulty in sitting or walking  
 Frequent expressions of sexual activity between adults and children  
 Pregnancy in a young girl  
 Extreme fear of being alone with adults, especially if of a particular gender  
 Sexually suggestive, inappropriate or promiscuous behavior  
 Knowledge about sexual relations beyond what is appropriate for the child's age  
 Sexual victimization of other children  

A disclosure 

If you are the first person the child tells about sexual abuse, your testimony as "outcry witness" may be 

especially important in future legal proceedings. What you say the child told you is not considered 

hearsay but is admissible evidence in a trial involving a sexual offense against a child. This exception 

applies only to the first person the child approaches.  

You are responsible for your child's safety 

If you permit your child to be in a situation where he or she may be injured, then you may be 

prosecuted for child abuse. The fact that the abuser is a parent or other family member does not 

remove your obligation to protect the child.  

If you are frightened for your own safety or that of your child, call 911 or 1-800-252-5400.  

You are legally responsible for the care of your child. You must provide your child with safe and 

adequate food, clothing, shelter, protection, medical care and supervision, or else you must arrange 

for someone else to provide these things. Failure to do so may be considered neglect. 

Revised: July 06 2009  
 
 
All Information was obtained from the Office of the Attorney 
General Website at www.oag.state.tx.us 

 

 



 
 

 

Citizens’ Advisory Board Meetings: 
 

PHRCC Citizen’s Advisory Board Meeting (CAB) - You are invited to attend this 
meeting on the second Monday of each month in the PHRCC Community Meeting 
Room from 6:00 pm to 7:00 pm.  Insightful and pro-active Crime Prevention Information 
is always on the agenda.  For more information, please contact Gabriel Sida at 599-
5512.  
 
 

January 11, 2010 
February 08, 2010 

March 08, 2010 
 
 
 
 
 

Safety Town 
 
The program is normally held in the beginning of the summer. Each graduate will 
receive a diploma and a bicycle helmet.  Participants in Safety Town learn about fire 
safety, traffic safety, stray animal precautions and stranger danger.  Children also are 
taught about the perils of drug use. 
 
When:            TBD  
Where:           TBD  
How much:     Free 
Information:   Safe Communities 564-7352 
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Command 
10780-A 
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79935  
 
General 
Information: 
(915) 599-5500 
Fax:  
(915)  
599-5504 
 
Detective’s 
Section: 
(915)  
599-5700 
 
Traffic Ticket 
Information: 
 (915)  
599-5546 
 
Records 
Section: 
(915) 
599-5501 
 

El Paso Police Department 
“Dedicated to Serve” 
 
The El Paso Police Department’s Mission Statement outlines the 
importance of community policing efforts.  The ever-changing job of law 
enforcement, especially on the local level, is only fulfilled when its 
philosophy and efforts are reflective of the community it serves.  
Community policing is more than just a philosophy, it is a cooperative 
relationship and attitude toward problem solving and investing in the 
community’s present and future.  Community policing efforts affect all 
aspects of a police officer’s daily duties.  The focus is on the community, 
working with concerned and responsible citizens in an effort to improve 
the quality of life in the City of El Paso. 




